Advocacy Scenarios for
Volunteer Training

#1: An individual calls the hotline and requests shelter. The caller reports having been in an abusive relationship for three years. The caller also reports feeling like their options are limited and mentions very limited support from friends and family. 

#2: You are staffing a table at a community education event when a woman comes to you stating she doesn’t know what happened to her. She woke up in her car naked with bruises all over her body. She reported going out with friends and believes someone may have put something in her drink but she isn’t sure. She has no memory of what happened after a certain time or why she chose to sleep in her car. She wants to know what happened to her.

#3: You are working at the house and hear a mother shouting at her children. You go to check on the family and you witness that the children appear afraid. 

#4: You answer the hotline and hear only crying. 

#5: You are working in the administrative office and someone rings the doorbell. The survivor reports being raped two days ago. 

#6: You are working in the court advocacy program and are asked to assist a petitioner who uses a wheelchair. This survivor reports his partner is withholding medication and refusing medical care for him. He wants a court order stating that his partner must properly care for him.

#7: You are called to the hospital to assist a survivor who has experienced intimate partner violence. The hotline informs you that the survivor speaks Farsi (very limited English) and she is there with her three children. Also with her are two friends who speak Farsi. They have been serving as translators for the medical personnel at the hospital. The survivor is anxious to leave the hospital. As you arrive to the hospital, there are a group of men speaking a language you don’t recognize standing outside of the emergency room. 



